Business databases: Step-by-step
Prepared by Jay Brandes, Reference Librarian. Updated 6/8/09.
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Where

Start at the TROY Global Campus Library site. You can go there directly
http://uclibrary.troy.edu. Or, from the University home page, troy.edu, select
Library (from the left-side menu) and then choose Global Campus Library. From
most Web sites associated with a TROY teaching site (e.g., Colorado springs or
Orlando), from your local TROY site, just click the Library link on the left side of

the screen (pictured below).
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What

The Library offers a myriad of resources. ..

SNAPSHOT of the TROY Global Campus Library site:
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...but today we want to focus on databases—storehouses of books, journal

articles, and other documents.

The databases are linked from the Library site.

PICTURE (close up of the snapshot above):
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Help me choose

Clicking the Help me choose link will tell you things such as:

ARTICLES:
For journal articles in the areas of business and managemnt, your first
choices should be the following three databases: ABl/Inform Complete,
Business Source Premier, and General BusinessFile ASAP.

Your choices for broad coverage of the social sciences are the following
four databases: Academic OneFile, Academic Search Complete,
Expanded Academic ASAP, and Research Library.

BOOKS:

For broad coverage of all subject areas: NetLibrary. A secondary choice
is Ebook Library. For reference books on all disciplines, Credo
Reference.

Password

To get into the Library databases, the username and password are your

TROY e-mail username and password.

And... go!

To get in, start at the Library...

http://uclibrary.troy.edu
TROY GLOBAL CAMPUS LIBRARY




The plan

We are going to look at three things.
e An article database, Business Source Premier
e A book database, NetLibrary

e  Where to go to get corporate data

Pardon the interruption...
A word from our sponsors

As you use the databases, it is a good idea to note (in writing) where you went,
what terms you searched on, and what materials you read/printed/saved for
use in your research. Besides just being a good practice, you will need the

name of the database when you write your references. For example:

Breaugh, J.A., & Frye, N.K. (2008). Work-family
conflict: The importance of family-friendly
employment practices and family-supportive
supervisors. Journal of Business and Psychology,

22(4), 345-354. Retrieved from ABI/Inform database.

If you need help with documentation style, look in
the Information and Help section of the Library site.

Goodies await you there.




ROUND ONE—Business Source Premier

We are looking for articles from journals.

On the Library site, click on the link that says

Databases.

Scroll down until you see Business Source

Premier.

Click on its name and sign in using your

TROY e-mail username and password.

You should be here...

- searching: Business Source Premier | Choose Databases »

EBsco| N [ Search | ©

= Search Options | Basic Search | Advanced Search | Visual Search | Search History/alerts | Preferences »

Search Options

To keep things simple, let’s check the checkboxes for “Full Text” and “Scholarly (Peer

Reviewed) Journals.”

The search words for our sample search are: zgm and health care




PICTURES (below) from the results of the search. Snoop around on the results page.

Investigate how things are labeled. Try out the various links.
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ROUND TWO—NetLibrary

We are looking for books.
From the Library site, choose Databases,

and log in to NetLibrary.

On the Basic Search page, the best search
options (from a drop-down menu) are
Keyword, Subject, Author, or Title—
NOT Full-Text. All the books have the
complete text available. In this case, what

they mean by Full-Text is, "Do you want

the databases to search every word of
50,000 books for these terms?" That is probably not the way to go. A Keyword
search will search by the Author, Title, and Subject(s) of a book and is a good way

to go. The Advanced Search page offers other ways to search as well.

Try a Keyword search for: health care management

" NetLibrary’
"

Welcome to the Troy University eContent Collection

» Basic Search &

|Kewnrd j |health care management |Eng|ish j Search

Advanced Search




You should be able to figure out how to get into the books (read them), so let’s

answer a question or two.

ANSWER:
Depending on the individual book, you may (or may not) be able to print
or save some (but, never all) of the text. Mostly, you will need to read
them online. With all books, you can make electronic notes in them and
mark them as favorites for easy review when you log in to the database at a

later time.

ANSWER:
Yes, we have regular (print) books. To find those, you use the Library
Catalog and then request the material be sent to you via Interlibrary Loan.
We are concentrating on the databases today, but we wanted to reassure
you that we do have other books for you, which will be sent to your house

quickly and at no charge.

Help ... don’t be afraid to ask

From the TROY Global Campus Library home page,
click on the link for Get Individual Help now to learn

how to contact your Library staff.

Help is available by phone, e-mail, and 24/7 Live Cat
... make that Live Chat.




ROUND THREE—Corporate data

In addition to information sources such as books and journal articles, students in
the fields of Business and Management may require data and information about

specific companies or industry sectors.

The TROY Global Campus Library has a special page set up to guide you to
these resources. To get there from the TROY Global Campus Library home
page, select Bibliographies and Course-specific Guides. In the section for Business,

choose the guide for Financial Analysis and Company Research.

PICTURE from the Hoover’s Company Records database:
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Ruth's Hespitality Group, Inc. (vaspag (cs):

® Fact Sheet RUTH)

b Overview

= People

= Products & Operations

500 International Plwy., Ste, 100
Heathrow, FL 32746-5500

http:Afwww . ruthschris .com

Phone: 407-333-7440
Fax: 407-833-9625
Toll Free: 300-544-0805

B Corpetitors

= Financials Overview

This company makes one ruthless steak. Formerly Ruth's Chris Steak
House, Ruth's Hospitality Group operates the nation's largest chain of

. . high-end steak houses {in terms of number of restaurants), with about
& Print This Page 130 Ruth's Chris Steak House locations in about 30 states and a dozen
international markets, The chain's menu sports a variety of steak cuts,
along with lamb, veal, and fresh seafood. It also offers a number of
appetizers and an extensive wine list. About half the restaurants are
operated by the company, while the rest are franchised. In addition to
its flagship chain, the company operates about 20 seafood restaurants
under the Mitchell's Fish Market and Cameron's Steakhouse banners,

The economic recession has hard hit the dining industry, especially high
end restaurant chains such as Ruth's Chris, which saw sales decline
almost 20% during 2005, The company managed to boost the top line,
though, thanks to expansion efforts to open about a dozen, mostly
corporate-run steakhouses, It also acquired the portfolio of Mitchell's
Fish Market restaurants from regional fine-dining operator Cameron
Mitchell Restaurants for more than $90 million, To reflect its expansion
beyond its core dining concept, the company changed its name from
Ruth's Chris Steak House,

However, the acquisition of the Mitchell's and Cameron's locations left
the company saddled with additional debt at a time of tightening credit.
In response, Ruth's Hospitality sold about half & dozen restaurants to a
private investment group in a sale-leaseback deal worth nearly $20
million in 2008, The company also restructured its debts the fallowing

This publication was written by Jay Brandes, Reference Librarian, Troy
University. Available online at the TROY Global Campus Library site
http://uclibrary.troy.edu in the Information and Help section.

&

Troy <%=
UNIVERSITY




