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Howdy  
 

The following presentation presents 

some step-by-step examples on how to 

search the TROY Library databases.  

 

This is a casual look at a limited  

selection of resources. 

 

 

Where  
 

Start at the TROY Global Campus Library site. You can go there directly 

http://uclibrary.troy.edu. Or, from the University home page, troy.edu, select 

Library (from the left-side menu) and then choose Global Campus Library. For 

those taking eCampus classes, the Library is linked from Blackboard. For those in 

Troy University’s Southeast Region, from your local TROY site, just click the 

Library link on the left side of the screen (pictured below). 
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What  
 

The Library offers a myriad of resources… 

 

SNAPSHOT of the TROY Global Campus Library site: 

 

 
  

 

 

…but today we want to focus on databases—storehouses of books, journal 

articles, and other documents.  

 

 

The databases are linked from the Library site.  

 

PICTURE (close up of the snapshot above): 
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Help me choose  
 

Clicking the Help me choose link will tell you things such as: 

 

ARTICLES: Your first choices should be the following databases: ERIC, 
Professional Collection, Professional Development Collection, and 
ProQuest Education Journals. 
 
BOOKS: For broad coverage of all subject areas: NetLibrary. A secondary 
choice is Ebook Library. For reference books on all disciplines, Credo 
Reference. 
 
 

Password  
 

To get into the Library databases, the username and password are your 

TROY e-mail username and password.  

 

And … go!  
 

To get in, start at the Library… 
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The plan  
 

We are going to look at three databases. 

• An article database, ProQuest Education Journals 

• A book database, NetLibrary 

• Two version of the ERIC database—a database for journals and 

documents 

 
 

Pardon the interruption… 
A word from our sponsors  
 

As you use the databases, it is a good idea to note (in writing) where you went, 

what terms you searched on, and what materials you read/printed/saved for 

use in your research. Besides just being a good practice, you will need the 

name of the database when you write your references. For example: 

 

 

Tedford, J. (2008). When remedial means what it says: How  

teachers use data to reform instructional interventions. 

High School Journal, 92(2), 28-37. Retrieved from 

ProQuest Education Journals database. 
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If you need help with documentation style, look in 

the Information and Help section of the Library site. 

Goodies await you there.  



ROUND ONE—ProQuest Education Journals  
 

We are looking for articles from journals. 

 

On the Library site, click on the link that says 

Databases. 

 

Scroll down until you see ProQuest Education 

Journals.  

 

Click on its name and sign in using your 

TROY e-mail username and password. 

 

You should be here… 
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To keep things simple, let’s check the checkboxes for “Full text documents only,” and 

“Scholarly journals, including peer-reviewed.”  

 

The search words for our sample search are: charter schools 

 

PICTURE: 
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PICTURE (right) is 

the result of the 

search. Snoop around 

on the results page. 

Investigate how 

things are labeled. 

Try out the various 

links.  



ROUND TWO—NetLibrary  
 

We are looking for books.  

From the Library site, choose Databases, 

and log in to NetLibrary. 

 

On the Basic Search page, the best search 

options (from a drop-down menu) are 

Keyword, Subject, Author, or Title— 

NOT Full-Text. All the books have the 

complete text available. In this case, what 

they mean by Full-Text is, "Do you want 

the databases to search every word of 

50,000 books for these terms?" That is probably not the way to go. Keyword 

should search by the Author, Title, and Subject(s) of a book and is a good way to 

go. The Advanced Search page offers other ways to search as well. 

 

 

Try a Subject search for:  charter schools 
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You should be able to figure out how to get into the books (read them), so let’s  

answer a question or two and ask one as well. 

 
ANSWER:  

Depending on the individual book, you may (or may not) be able to print 

or save some (but, never all) of the text. Mostly, you will need to read 

them online. In the PsycBooks database, a database that may also interest 

you, all of the text can be saved and printed. It can be confusing, that is 

why you have librarians—information professionals—to help you. 

 

QUESTION: 

Can you find the Reference Center in NetLibrary? If so, look at the 

education area. 

 

ANOTHER ANSWER:  

Yes, we have regular (print) books. To find those, you use the Library 

Catalog and then request the material be sent to you via Interlibrary Loan. 

We are concentrating on the databases today, but we wanted to reassure 

you that we do have other books for you, which will be sent to you quickly 

and at no charge. 

 

Help … don’t be afraid to ask  

From the TROY Global Campus Library home page, 

click on the link for Get Individual Help now to learn 

how to contact your Library staff.  

 8

Help is available by phone, e-mail, and 24/7 Live Cat 
… make that Live Chat.



ROUND THREE—A tale of two ERICs 

ERIC. Education Resources Information Center. 

 
A database, sponsored by the U.S. Department of Education, Institute of 
Education Sciences, containing more than a million bibliographic records of 
journal articles and other education-related materials. These resources are 
divided into two groups, articles and documents. The first, journal articles, are 
identified by the abbreviation EJ preceding the numerals. The second, 
documents (reports, studies, etc.) are identified by the letters ED preceding the 
numerals. 

 

To repeat a portion of that description, ERIC indexes journal articles, but it also 

indexes documents. The documents indexed by ERIC are things such as 

conference papers, technical reports, and policy papers. The text of most, but not 

all, documents (but not journal articles) is provided within the database. 

 

ERIC is your tax dollars at work, i.e., it is freely available online at 

http://www.eric.ed.gov.  This is a public version of ERIC. 

 

The two versions of the ERIC database linked from the Library are value added. 

They are your tuition dollars at work. The primary value that is added by the 

vendors from which TROY contracts these services, is the full text of journal 

articles. Each version looks and works slightly differently. On the Library’s 

databases page, one version is labeled simply ERIC, the other as ERIC Plus Text. 

They both have text; the second one just has a better name (marketing-wise). Try 

them both. 
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Again, to keep this simple, I will point out only one special thing to look for … 

the thesaurus. The thesaurus helps you with controlled vocabulary (it helps you 

translate your topic into ERIC-speak). I will not walk you through the thesaurus, 

but you must try it out. You can look through it to find search terms and it also 

provides functionality to let you build a search in the search box, straight from the 

thesaurus.  The thesaurus in each version of ERIC works slightly differently, but 

the same functionality is present in both. 



When you hear the word thesaurus, you 

probably think synonyms—words that 

mean the same as another, e.g., plan, 

design, plot, scheme. That is one 

definition of a thesaurus, but there is 

another … one of controlled vocabulary. 

 

The Thesaurus of ERIC Descriptors is a carefully selected list of education-
related words and phrases assigned to ERIC records to organize them by subject 
and make them easier to retrieve through a search.  
 
While you can search by words of your choosing, doing so requires matching the 
exact words found in a record, while searching by Descriptors from the thesaurus 
allows you to locate records, regardless of the terminology the author may have 
used. 
 

When you search ERIC, it looks for the terms you enter in sections of the record 

such as author, title, and abstract, but it also looks in the list of DESCRIPTORS. 
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In ERIC (the one accessed via the EBSCO Company), we will search on the 

terms: georgia and charter schools 

 

PICTURE: 

 

 

 
 

 

 

Poke around in the results list. 

 

PICTURE: 
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Try the other ERIC … ERIC Plus Text (from the ProQuest Company). 

 

PICTURE: 

 
 

QUESTION: 

 

So what are the differences 

between the two ERICs? 

 

ANSWER: 

 

The answers mostly involve things 

that make my head hurt (truly), 

and I don’t want to pass a 

headache on to you.  

 

The main thing to keep in mind is that even though both boxes of 

information (the databases) contain references to just about the same 

information (items), the identical search, performed in each database, may 

yield slightly different results in terms of the items found, the order in 

which the items are presented, and which items are provided in full text. 

My suggestion … use them both.  
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This publication was written by Jay Brandes, Reference Librarian, Troy 
University. Available online at the TROY Global Campus Library site 
http://uclibrary.troy.edu in the Information and Help section. 


